
 
 
 
 
 
COSLA 
19 Haymarket Yards 
Edinburgh 
EH12 5BH 
 
16 October 2020 
 
Dear Ms Adamson, 
 
Further to the request from the Education and Skills Committee for additional information 
relating to school counselling, please find our response below: 

 
What additional costs have been incurred as a result of remote counselling using 
technology? 
 
Figures indicating the additional costs incurred as the result of providing remote 
counselling services are not currently available and will likely vary between local 
authorities. For example, whether additional costs were incurred will depend on what 
stage local authorities had reached in relation to procurement and implementation and 
arrangements in place with existing providers. If a process for procurement was underway 
then it would be reasonable to ask providers to outline how they would provide virtual 
counselling, in order that there would be no ‘additional cost’. If counselling provision was 
in place prior to lockdown then virtual solutions might have been at an additional cost 
which may have been met by the provider or the local authority depending on local 
arrangements. A long-term switch to online delivery models may have ongoing cost 
implications but these are as yet undetermined.  
 
 What qualifications meet the needs of the policy? It would also be helpful if you 
could set out the cost of these qualifications and where funding is available for 
those wishing to train or retrain as counsellors through these routes. 
 
The agreed aims and policy principles specify that counsellors should be qualified and 
registered with a national body such as Counselling and Psychotherapy in Scotland 
(COSCA) or the British Association for Counselling and Psychotherapy (BACP). COSCA 
expects counsellors and psychotherapists who work as independent practitioners to have 
successfully completed a diploma in counselling consisting of at least 400 hours of 
tutor/student contact and 100 hours of supervised practice with actual clients. BACP also 
expect members to have a minimum of a diploma in counselling or physcotherapy where 
the course should include knowledge-based learning, therapeutic competencies and 
research awareness.  The fees for a diploma in counselling range from £4000 to £8,000 
depending on the training provider. However, both COSCA and BACP recommend 
introductory courses prior to undertaking a diploma and these introductory courses are 
subject to additional cost. COSCA and BACP have both published guidance which further 
outline qualification requirements: 
  
https://www.cosca.org.uk/application/files/9415/2422/8609/PATHWAYS_TO_BECOMIN
G_A_COUNSELLOR-_current.pdf 

https://www.cosca.org.uk/application/files/9415/2422/8609/PATHWAYS_TO_BECOMING_A_COUNSELLOR-_current.pdf
https://www.cosca.org.uk/application/files/9415/2422/8609/PATHWAYS_TO_BECOMING_A_COUNSELLOR-_current.pdf


 
 
https://www.bacp.co.uk/careers/careers-in-counselling/training/ 
 
Scottish Government have also worked with SQA to develop two Professional 
Development Awards to support the commitment, the PDA in Counselling Children and 
Young People (10 – 18) at SCQF level 11 and the PDA in Counselling Supervision at 
SCQF level 11 have been available since November 2019.   The PDAs enable existing 
counsellors working with adults to retrain to work with children and young people. Both 
PDAs have been mapped to the professional standards defined by BACP.   
 
Counselling students may seek financial support from a variety of sources usually open to 
students, for example SAAs/ITAs or scholarships. No additional funding for training as a 
counsellor has been provided by Scottish Government as BACP/COSCA indicated that 
there was sufficient workforce available to meet the commitment.    
   
What are the timescales for mental health first aid training for teachers and other 
staff being made available? 
 
Scottish Government are working to deliver this action and are best placed to provide an 
update on its progress. Scottish Mental Health First Aid: Young People continues to be 
available for anyone who works with children and young people.  This is a 14-hour blended 
course which is designed to support all adults to recognises mental health problems and 
provide guidance and immediate assistance to a young person in crisis.  
 
Is there a picture across Scotland of how counselling services in every local 
authority fit with wider mental health support available for children and young 
people? We would welcome further information setting out what other support is 
available to children and young people and in what local authority areas it is 
available.  
 
There is a broad range of mental health support currently available within local 
authorities from holistic services that support mental health such as youth work, through 
third sector partners and through health and social care provision. This has developed 
according to local need and investment. There is also a current commitment to provide 
new and enhanced community mental health services for children, young people and 
their families. These will align to the Children and Young People’s Mental Health and 
Wellbeing Framework which was produced following 2 years of consultation with young 
people. Services that could be provided as part of this new and enhanced local provision 
include services that support those in distress ( e.g. anxiety, bereavement support, 
depression, trauma, self-harm, self- injury, substance misuse)  and promote positive 
mental health and wellbeing ( e.g. body image and self- esteem, resilience and coping 
strategies, healthy relationships). What services will be provided in each local authority 
will be determined by local need subject, for example, to emerging need or any identified 
gaps in local provision and informed by consultation with young people, children and 
their families.   
 
A key guiding principle of this work, outlined in the Children and Young People’s Mental 
Health and Wellbeing Framework, is:  
 
‘Through Children’s Services Partnerships or Community Planning Partnerships, 
education, health including CAMHS and primary care, wider children’s services and the 

https://www.bacp.co.uk/careers/careers-in-counselling/training/


 
third sector will work together taking a whole system approach to supporting children, 
young people and their families. Children and young people should experience a 
seamless pathway through supports’ 
 
This will further ensure connectivity between existing and new and enhanced services in 
local authorities, including counselling. 
 
We would welcome confirmation of approximately when the rural- weighting of 
funding distribution will be revisited. 
  
Funding for school counsellors will be considered by the COSLA and Scottish Government 
Settlement and Distribution Group prior to provision being baselined into the Local 
Government settlement in 22/23. 
 
There was a discussion on how a national picture of the demand for counselling 
services could be built, and how this could be analysed according to the age, 
geography and deprivation levels of those wishing to access these services. There 
was also a discussion on how a national picture of funding to support the mental 
health and wellbeing of young people could be developed and the challenges in 
doing so. Ahead of our pre-budget scrutiny later this year, we ask that COSLA 
provides the Committee with information on how local authorities could collate this 
data in a consistent manner, both to enable a national picture to emerge and to 
enable local authorities to continue to share best practice and analysis of service 
delivery with each other. 
 
Local authorities have committed to reporting both on school counselling and on new and 
enhanced measures to support responses to distress and support positive wellbeing for 
children, young people and their families in communities. Reporting at local authority level 
is being undertaken on a six-monthly basis against agreed indicators including number of 
young people accessing services, educational stage and numbers of positive outcomes 
reported. 

 
We would welcome any information COSLA can provide on the findings of the 
exercise jointly led by the Scottish Government and SOLACE on the impact of 
Covid-19 on children and young people, in particularly any findings relating to 
further support for those with additional support needs.  
 
Data from Scottish Government and SOLACE’s joint work is published online on a weekly 
basis and is available here:  
 
https://public.tableau.com/profile/sg.eas.learninganalysis#!/vizhome/VulnerableChildrena
ndAdultProtection/Introduction 
 

 
Yours sincerely, 
 
Laura Caven 
Policy Manager 
COSLA 
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